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 On December 31, 2014, the Commission solicited public comments on 

the Postal Service’s Annual Compliance Report.1   

 In Chairman’s Information Request No. 1, question 16, the Commission 

asked the Postal Service to provide “a copy of the Collection Point Management 

System (CPMS) database as of the end of FY 2014.”2  The Commission has 

requested this information for several years, and each year the Postal Service 

has filed a subset of data from the CPMS relating to each collection box. 

 In the past two to three years, the Postal Service has added two important 

indicator flags to the CPMS: whether a collection box belongs to a city delivery 

office, and whether the Postal Service has approved an exception to the national 

service standards for collections prescribed in Chapter 3 of the Postal Opera-

tions Manual.  I suggest that the Commission ask the Postal Service to include 

these fields in its response to question 16 for FY 2014.  Technically, most service 

standards in POM chapter 3 apply only to city-delivery post offices, so including 

the city-delivery indicator will allow for systematic evaluation of collection times 

for compliance with the national service standards.  The POM exception indicator 

                                                           
1 Order No. 2313, filed December 31, 2014. 
2 Chairman’s Information Request No. 1 at 9, question 16, filed January 9, 2015. 
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will allow the Commission and interested persons to evaluate the extent to which 

the Postal Service has approved exceptions to the national service standards.  In 

addition, the presence of a POM exception would explain away cases of 

apparent noncompliance with the service standards.  The burden for the Postal 

Service to modify its existing database query and add these two fields should be 

minimal. 

Another issue exists relating to collections.  Since 2007, and in some 

years prior to 2002, the Postal Service has collected mail from some collection 

boxes prior to the posted final collection time on Christmas Eve and New Year’s 

Eve.  In Docket No. C2001-1, the Commission heard a complaint that I filed 

concerning this issue.  Before the proceeding concluded, the Postal Service 

announced that it would stop collecting mail early on Christmas Eve and New 

Year’s Eve.  However, the agency resumed the practice in 2007.  I suggest that 

the Commission request a list of collection boxes that the Postal Service 

collected early on Christmas Eve and New Year’s Eve in 2013 and 2014 so the 

Commission and interested persons can compare the level of notice that the 

Postal Service provided to the public in each area of the country to actual 

operational activity.  For example, in 2013, the Postal Service collected mail early 

on Christmas Eve and New Year’s Eve in Peoria, Illinois, but the press release 

that the agency issued did not mention changes in collection times.  See Exhibit 

1.  Similarly, the Postal Service issued a press release for California customers 

on December 22, 2014, announcing that “Regular mail delivery, pickups from the 

blue collection boxes and PO Box service will not be affected by” shortened retail 

hours on Christmas Eve and New Year’s Eve in 2014.3  In fact, in San Francisco, 

San Jose, and other California cities, the Postal Service collected mail early on 

Christmas Eve and New Year’s Eve.  The Postal Service fails to provide 

adequate service to the public when it collects mail prior to the time posted on 

                                                           
3 http://about.usps.com/news/state-releases/ca/2014/ca_2014_1222.htm 
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collection boxes without having provided sufficient notice to the public of the 

service change. 

      Respectfully submitted, 

 
Dated:  January 16, 2015    DOUGLAS F. CARLSON 



EXHIBIT 1 
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